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INTRODUCTION 

Each eoTouch release we produce contains bug fixes, new features, and enhancements to 
existing features. The purpose of the application notes is to highlight the operational benefits of 
these improvements when they are applied within your business. We believe they make it 
easier to understand the value of each release, effectively communicate this value within your 
organization, and unlock the benefits each release is intended to provide. The notes below 
describe key needs that gave rise to each feature and how implementing the feature meets 
those needs, providing a relatable context to aid in understanding the value these additions 
can have. They are grouped by Functional Area to further frame the intended audience of each 
feature. Check out the eoDocs articles linked after each feature for full instructions on setting 
up and using it! 

Contact us 
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OPERATIONS 

Layer Rounding Enhancements 

Greater Control, Better Visibility 

Layer rounding is an easy and flexible way to align your sales with warehouse efficiency. 
Automatically increasing order quantities that are only a couple cases short of a full layer or 
pallet moves those order lines from hand-picking to layer-picking or full pallet picks, saving 
your team a ton of time. Our latest enhancements give you greater control over which items 
get rounded and provide better visibility into when rounding will occur.  

Items with a large amount of cases per layer can be tricky to fit into your “Percent Complete” 
rounding rules. The threshold that only rounds up a case or two most of the time is often too 
low for these items. Now you can set an override threshold for each of these outlier items, 
allowing you to bring their quantity rounded in line with the rest of your items. 

 

On the other end of the process, it was too easy for pre-sellers to miss when an item would be 
rounded. And further compounding the issue, if they did check what would be rounded, they 
had to accept or reject all rounding adjustments. Now, pre-sellers with override permission are 
automatically prompted to review rounding adjustments before posting an order and can 
accept or reject each adjustment individually; giving your pre-sellers the control they need to 
effectively manage their accounts. 

 
Check out the Layer Rounding article on eoDocs for all the specifics!  
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SALES SUPPORT 

Order Request Enhancements 

Hit Your Distribution Targets 

New products are coming out faster than ever. How do you make sure they get to every 
account? And that they get there at the right time? All without pulling your sales team’s focus 
away from other goals. 

Order Requests are an easy and efficient way to let salespeople know about products they 
need to sell. And they just got even better. eoStar has added a slew of new features to make 
order requests more flexible and even easier to work with, both for the salespeople and the 
front office! 

Save time with the new Add Order Requests interface where you can enter a request for 
multiple items and send it to multiple customers at once. Editing requests has also been 
enhanced to allow updating multiple requests at the same time. 

 

Enjoy greater flexibility by entering requests in advance and scheduling when they appear to 
your salespeople. You don’t have to remember to enter them later and your sales team stays 
focused on current initiatives, a win-win! 

 

 

 

 



February-2022 
Application Notes 

3-10-2022 6 

Set your team up for success by setting request priorities so your salespeople know how to 
evaluate the request: 

 Optional – For suggested products, no action is 

necessary from the salesperson. 

 Required – For high-priority products, the 

salesperson still makes the final decision, but they 

must Accept or Reject the request. 

 Force Ship – For critical distribution initiatives, 

the salesperson must add the requested products 

to the order. 

Check out the Order Requests article on eoDocs to learn about the new features! 


